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Community-Based Adult Services (CBAS)  
Quality Workgroup Charter 

 
 
Workgroup 
Name 

 
Community-Based Adult Services (CBAS) Quality Workgroup Charter 

Purpose 
 

Develop a quality assurance and improvement strategy for CBAS that 
includes metrics for tracking and improving participant outcomes and the 
quality of care delivered by CBAS providers. 

Members Member Organization 

Celine Regalia Adult Day Services of Napa Valley 

Ruth Gay Alzheimer’s Association 

Irene Kovalik Among Friends 

Mark Kovalik Among Friends 

Cristine Flandez Anthem Blue Cross 

Lesya Soroka Anthem Blue Cross 

Beth Sharma Anthem Blue Cross 

Deb Toews Anthem Blue Cross 

Lydia Missaelides California Association for Adult Day Services 
(CAADS) 

Elizabeth Machado DayOut ADHC 

Lois Sones Elderday Santa Cruz 

Daisy Absalon Eskaton ADHC 

Irina Kolomey Golden Castle ADHC 

Selina Escobar Health Net 

Gladys Lazaro Health Net 

Candace Ryan Health Net 

Gretchen Brickson LA Care 

Luba Droz LMS Health Partners ADHC 

Min Cole Mikkon Adult Day Health Care Center 

Maureen Dunn Mills Peninsula Health Services 

Antoinette Reddick Mt. Diablo Center 

Diane Puckett Peg Taylor  Center for Adult Day Health Care 

Berdj Karapetian Victory ADHC 

DHCS/CDA Staff DHCS and CDA 

 

Background 
 
 
 

During the CBAS Stakeholder Process to amend the CBAS provisions of 
the 1115 Bridge to Reform Waiver that began in December 2013, CBAS 
providers and managed care plans expressed their desire to form a 
workgroup to develop a quality strategy for CBAS. Further, requirements in 
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Background, 
Continued 

the 1115 Bridge to Reform Waiver Special Terms and Conditions (STC 
100) specify that quality assurance and monitoring of CBAS must be 
consistent with the managed care Quality Strategy required by federal 
regulations and incorporated into DHCS’ contracts with managed care 
plans. STC 100 specifically states that quality assurance and improvement 
for CBAS must assure participant health and safety and address:  
 

1. The quality and implementation of the CBAS beneficiary’s person-
centered IPC; and 

2. The provider’s adherence to State licensure and certification 
requirements. 

 
Stakeholders indicated they would like the workgroup to address additional 
areas including: 
 

1. Quality metrics for person-centered care/continuity of care. 
2. Clinical and program outcome measures/indicators. 
3. CBAS staff training on best practices and quality improvement. 
4. Improved use of existing enforcement provisions for CBAS centers 

that do not meet licensing or certification standards. 
 

Anticipated 
Meeting 
Schedule 

Meetings and/or conference calls will begin July 2015.  The kick-off meeting 
will be combined with a meeting of the CBAS Individual Plan of Care (IPC) 
Revision Workgroup. 
 
Duration: The Workgroup will meet over an estimated 12-month period. 


